SERVICE RETURN FORM

for Huberg Instruments

Before you return your instrument, please ensure all data is downloaded as all user data is deleted during
the service process.

Ensure the instrument is packed in a cardboard box (even if the instrument is in a hard case)
to avoid premium shipping charges and assist with avoiding damage in transit

1. Complete the form and return it with your unit — ensuring you provide a PO Number & Value

Affix your priority service return label (provided within your unit) to your unit case

3. Return to QED

Company name:

Contact name:

Telephone number:

Purchase order number:

Purchase order value:

Email address:

Invoice address:

Delivery address (if different to invoice address):

Accounts information

Contact name:

Telephone number:

Email address:

Fax number:

New customer EU VAT number:

Please state any specific faults, damage or concerns:

Please circle the gases requiring calibration:

CH4 C3H8 H2 H2S co 02 THT
Model type (please circle):
e Metrex e Rivelgas Serial number:
e laser One e Ex+Pex
e (QOdorgas e Protheo
Returned accessories (please circle):
Other — please specify
e (arry case:
e Charger
- soft e Charging Dock
- Hard ging Loc
e USBlead
e Pouch Probels)
[ )
e Strap robe(s

QED reserves the right to apply an investigation charge in the event a unit is requested to be returned unrepaired.
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